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Competitiveness today is less about
relative labour costs and more about
knowledge and skills embodied in the
labour force. Although technology

is crucial to protect Europe’s social
model, without a strong focus on skills
it could also undermine it.
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Core skills in 2025 FORUM
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Analytical thinking

Resilience, flexibility and agility

Leadership and social influence

Creative thinking

Motivation and self-awareness

Technological literacy

Empathy and active listening

Curiosity and lifelong learning

Q08 -00¢

9. Talent management
10. Service orientation and customer service

Cognitive skils () Setf-eficacy ) Werking with others Menacament sidls Tectnokgy skils ) Engagement sidis

N2 D'XINN D'P'OYNA NIY'Y 'S 7y Niflaai'n NI7'e

DAY ATIAYA NID MIAY NI'NdA

1.8 Analytical thinking
2.l Resilience, flexibility and agility

3. Leadership and social influence
4.1l Creative thinking

5.1 Motivation and self-awareness
6. Technological literacy

7. Empathy and active listening
8.1l Curiosity and Iifelong learning

9. Talent management

i

10. Service orientation and customer service
11. 18 Al and big data
12. Il Systems thinking

13. I Resource management and operations

—
47%

7%

14. ll Dependability and attention to detai
15. Quality control

16. Teaching and mentoring

17. Il Networks and cybersecurity

18. Il Design and user experience

19. ll Multi-lingualism

20. Marketing and-media

21. [l Reading, writing and mathematics
22. Environmental stewardship

23. [l Programming

24. Il Manual dexterity, endurance and precision
25. Global citizenship

26. Il Sensory-processing abilities
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